Empowering your business, one byte at a time...

Thank you for your interest in our iBlock Spam/Virus solution. Most of the information can be
found on our web site, but here the specifics you're most likely interested in.

IBlock is a bulk-managed service. Our server clusters process all of your incoming email and
then the clean mail is forwarded to your email servers. With our standard service, we don't
charge per user or per domain. We charge a flat rate per million emails processed for all
domains under your account.

We offer three different managed services.

iBlock Lite

Geared toward companies and small ISPs or Hosting providers with up to 5 domains. You get
the same features of the Basic iBlock service but scaled down for companies that don't process
a lot of mail each month. This service is priced at $10/mo for up to 10 domains and is billed
quarterly (in advance).

Virus and/or Spam filtering for up to 10 domain names and up to 100,000 emails per month.
Each additional 100,000 emails processed each month over the initial block are billed at
$3.50/100k (minimum block of 100k).

Up to 10 logins that can be assigned to any of the domains in your account. This allows you to
assign a login for each domain if you choose. You can also create white/black lists per domain
or per user and optionally only virus scan per user or per domain.

Basic Spam/Virus Filtering

The base rate for spam/virus filtering is $35/million — minimum $35/mo.

You can have an unlimited number of domains and email accounts per domain.

With this account you are assigned a login and are able to add/remove/modify domains. You
can also create white/black lists per domain or per user and optionally only virus scan per user
or per domain.

Professional Spam/Virus Filtering

The base rate for this service is $55/million — minimum $50/mo.

You can have an unlimited number of domains and email accounts per domain.

With this account you have all of the features of the basic filtering plus these additional
features.

You can assign individual usernames and passwords to your domain customers and allow them
to manage their own domain white/black lists.

All of your customers have the ability to sign up to log in and see which emails have been
blocked. You can disable this feature on a per-domain basis.



Premium Spam/Virus Filtering

This service is in addition to any of the services above.

The rate is $1/mo per user.

This service allows each individual user to maintain white/black lists and it stores the last 7

days of all of their email. If they find that someone was filtered, they can log in and view or
retrieve that email and then add that email address to their white list. You can also disable

this option per domain.

At the end of each month you'll get sent a detailed bill that shows what was processed per
domain. You'll also be able to view real-time stats once you log in.

The best way to see what this service is all about is to give it a try. We offer a 30 day no-
obligation trial. We can set you up with a username and password and access to the entire
service free for 30 days.

To get started, send an email to sales@ispservices.com with the following information:

Admin Username & Password

Host information: most ISPs use http://iblock.yourdomain.com

We need to put in one domain to get the account set up.

The IP address of the mail server that handles inbound mail for the domain you provided.
Once our servers receive your domain mail, we will clean it and forward it to the IP address
you provide.

Here's what you need to do:

put in an alias record for the domain header pointing to iblock.ispservices.com

Once your account is set up and you're ready to give it a try, change the MX record at your
DNS server to point to mx.ispservices.com.
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